
If you try to add a member ticket and you get this message: 

 

You are having one of two problems: 

1. You are not signed in 
2. You didn’t renew you dues when you thought you did. 

 
1. To check if you’re logged in, look at the menu at the top: 

 
a. If you see “Log In” at the right hand side, you haven’t logged in yet.  

 
b. If you see “Log Out” on the right hand side you are logged in, go to step # 2 

 
2. To check if you forgot to renew: 

a. Click on Members on the top menu, then choose My Profile.  

 
b. Click on Membership in the left hand menu once you’re in your profile 
c. Click on Subscriptions above “Welcome to NYCTATP” 

 
d. If you don’t have a green “Yes” under active you will have to renew your member ship before you can 

purchase a member ticket.  


